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What a winter we’ve had! Low temperatures! Good rain 
and lots of water! Even sizeable scatterings of snow! 

So much to be grateful for …

However, the time has come to wake up from that winter slumber. It’s time 
to start looking forward to the vibrant energy of spring that waits around 
the corner.

“But it’s only August now,” I hear you say. “You’re too early. Spring officially only 
starts in a month’s time!”

That may be true. But August, the month in between winter and spring, 
gives us the opportunity to review, rearrange and prepare for spring, 
perhaps even for the rest of the year. If we do it now, we’ll hit the deck 
running when spring arrives. 

And who wouldn’t appreciate a head start to the new season, especially 
here in the pleasing surroundings of our home territory – Welgevonden 
Estate!

Johan du Preez

From the Editor
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Management is attending to the streetlights 
that are out of order in certain places on 
the estate. The problem is as a result of 
moisture affecting the underground cables 
in these areas.

Cable repair and maintenance unfortunately 
cannot be done while the soil is saturated 
due to the recent rains and should soon 
commence now that the rainy season is 
almost at an end.

General maintenance and the renewing 
of sections of the estate’s electricity 
infrastructure will also take place as part of 
this project. 
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Estate Manager’s Office
From the

Streetlights



The new visitor management system has been implemented and 
is now fully operational. Owners and residents can now pre-clear 
their visitors to make it easy for them to gain access to the estate.

Please download the GLOPortal app on your smartphone if you 
haven’t done so yet. (See more information further below.) The 
functionality of this app allows residents to generate and share 
pre-clearance codes through either SMS or instant messaging, 
for example WhatsApp, directly with those visiting them. Pre-
cleared visitors gain access to the estate by means of the code 
and by complying with the estate’s standard security procedures 
when they arrive at the security entrance.

The new system is currently running concurrent with the 
existing process of allowing visitors access to the estate. From 
1 September 2018 only visitors who are in possession of pre-
clearance codes will be able to enter the estate via the new 
system.    

New Visitor Management System
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Only residents who are registered on the Welgevonden Estate biometric system are 
able to pre-clear visitors. If you’re not registered yet, then please do so without delay 
at the security office located at the R304 entrance. (Residents currently entering the 
estate by means of their fingerprints are already registered.) 

Important: The new system only allows the boom to be opened once all the required 
visitor verification actions had been completed. This is done automatically, which 
removes the human element in deciding if and when to allow access to a visitor. 
Therefore, security personnel will not be able to allow access to those who had not 
been pre-cleared, even in the unlikely event of them wanting to do so. 



Some interesting (and heart-warming!) news 
– at the time of writing, the water level of the 
Welgevonden dam has risen by 60 cm., compared 
to the level at the end of last summer.

Swimming in the dam or using it for recreational 
purposes is still prohibited, though. This is due 
to water quality tests done earlier this year, which 
showed that the water contained elements that 
posed serious health risks, as well as certain safety 
concerns. 

The situation might have changed with the inflow of 
fresh water. New water quality tests will be done. The 
use of the dam for recreational purposes will depend 
on the quality of the water, as well as on safety and 
other considerations.

Water level of the dam
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Road repairs

We mentioned in the previous Welgevonden Bulletin that the 
Stellenbosch Municipality has started with a programme to systematically 
repair Welgevonden Estate roads that are in need of maintenance. 
The work had been put on hold during the wet winter season and will 
continue as soon as the soil has started to dry out.
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Improving the wetland area below the 
R304 entrance

Clearing the undergrowth in the stream that would have delayed the water 
flow in this area was done at the start of the winter. This proved to be 
successful as, different to previous winters, there had been no flooding of 
the low-lying gatehouse, preventing the associated salvage routine and 
expenses this year.  
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Pictured is the Xone shift that had been awarded the most recent Shift of the Quarter floating 
trophy. This trophy is awarded to the shift that has accumulated the most points during the 
preceding quarter’s evaluation of various aspects of their performance as a team.

Shift members display a mini-replica of the trophy on their uniform lapel until the next 
quarterly winners are announced.

Xone Security - 
Quarterly Shift Trophy Winners

Front: A. Moloi, E. Marney, A. Mjamba
Back: B. Maxongo, T. Sogayise, A. Siphika, M. Nskosana, W. Nel, D. Andrews, S. Sizani
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Note: Please refer to the minutes for the official 
records of the meeting. The summary below is 
merely for information purposes. The editor does not 
accept responsibility for errors or omissions.

Feedback: The 2018 AGM

10

A well-attended 2018 WHOA AGM took place 
on 19 July. Below is a summary of the main 
decisions that were taken at the meeting: 

Fibre to the home (FTTH)  

The meeting voted in favour of 
proceeding with the appointment of 
a service provider for the installation 
and management of an optic fibre 
cable network. (Please also see the 
separate insert further below.)



11Fe
ed

ba
ck

:  
Th

e 
20

18
 A

G
M

 (c
on

t .
 . 

.)
Boreholes

With reference to a decision made at the 2017 AGM, Excom gave feedback 
on an informal study that had been done to determine the feasibility 
of sinking boreholes on the estate. The purpose of these would be to 
provide water to irrigate the trees and other plants on the public open 
spaces and to make emergency water available to households, if required. 
Based on the feedback, the meeting voted in favour of the following:

1. To verify whether the sinking of boreholes is allowed for agricultural 
and domestic use. If not allowed for agricultural use, then do not 
proceed. 

2. If allowed, to appoint a hydrologist to determine the feasibility of the 
project, but only if the use of borehole water would offer monetary 
savings and benefits over the use of municipal water for irrigation 
purposes.

3. If the project is feasible, to give feedback to the members at a special 
general meeting in order to receive further instructions and a mandate. 

The planned residential development next 
to the R44 abutting Welgevonden Estate

Excom confirmed that no decision will be made regarding a possible access 
road to the planned development if it involves the Welgevonden dam/WHOA 
property unless it had been discussed and approved by the members at a 
general meeting.  
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Peacocks

A proposal from the floor by a member 
that the large numbers of peacocks on 
the estate are moved in a responsible 
and humane manner to a farm that 
had been identified and which is willing 
to accommodate them, was discussed 
and accepted. This became necessary 
due to the increase in the numbers on 
the estate of what is, in South Africa, 
regarded as an exotic nuisance species 
(more information here), the unhygienic 
environment that they create, the fact 
that they cause damage to gardens and 
vehicles, and that they are a threat to the 
estate’s natural flora and fauna.   

Excom members elected

• Ancia van der Mescht

• Charl Cillié

• Dérick Swart

• Erlo Vos

• Ivan Overton

• Johann Combrink

• Leon Rossouw

• Pierre Malan

http://www.invasives.org.za/legislation/item/368-common-peacock-pavo-cristatus
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Rainwater tanks on private property

Excom was tasked to formulate aesthetic guidelines for the positioning 
and appearance of rainwater tanks on private property. 

Traffic calming

Excom was tasked to:

• Ensure that all existing speed bumps meet the required standards.

• Consider road signs to make motorists aware of areas where there 
is a high traffic risk for motorists and pedestrians.

• Look into and provide traffic calming measures in areas where 
there is a high traffic and pedestrian safety risk.  

http://www.meridianrealty.co.za/


At the 2017 WHOA AGM Excom was given a mandate and a 
supporting budget to proceed with a process to identify potential 
service providers to install and run an optic fibre cable network 
on Welgevonden Estate. A subcommittee was formed through 
open invitation to WHOA members and residents with Ivan 
Overton (an Excom member) as convener. Independent advisors 
were involved to provide technical input and guidance to the 
sub-committee.

The subcommittee compiled a Request for Information document 
(RFI) with the aim to stipulate the detailed requirements of the 
project. The RFI was circulated to an extensive list of service 
providers with the invitation to submit their proposals. Three 

Fibre to the home (FTTH)

14

– Process and decision
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service providers – Vodacom, Frogfoot and SADV – 
responded and each made a presentation to the 
subcommittee based on a scorecard supplied to 
them beforehand.

The subcommittee then studied the proposals and 
the criteria that were applied included, amongst 
others, the comprehensiveness of the information 
supplied, to what degree it complied with our 
requirements, as well as added benefits offered.  

This outcome of this comprehensive process allowed 
Excom to make recommendations at the July 2018 
AGM, resulting in the meeting voting in favour 
of proceeding with the appointment of a service 
provider for the installation and management of an 
optic fibre cable network on the estate.

Following this, Frogfoot Networks had been 
appointed. 
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It is important to take note of the following:

The installation and management of the optic fibre cable network will be at the cost 
of the service provider. 

The WHOA will incur some limited further expenses in managing the process 
(specifically the services of consulting engineers to ensure that the installation 
project adheres to the required minimum standards).

The network will be “open access”. This means that all or most of the leading internet 
service providers will be able to provide their services over the network. This allows 
for competition and will keep costs to us as end-users down.

The installation will be “to the kerb”. Each homeowner can therefore elect whether 
they want to make use of the network or not. Those who want fibre internet access 
can make arrangements with an internet service provider of their choice to do the 
final connection from the kerb into the house. This will be paid for by the individual 
users themselves. There is no minimum requirement for our uptake of the service 
and no penalties will apply.



WANT TO MAKE 
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The installation is likely to take place in phases 
and will be managed carefully to avoid undue 
traffic disruption and aesthetic impact. 
However, there will be some unavoidable 
disruption and inconvenience during the 
installation phase.

The installation is estimated to take roughly 
four to six months to complete, depending on 
the method followed. 

Even for owners and residents who do not 
wish to utilise this network initially, there are 
significant potential benefits:

• The existing non-fibre infrastructure 
(Telkom, amongst others) will be less 
congested as more and more internet 
users will move to fibre. This should have a 
beneficial impact on the speed of the non-
fibre means of internet access. 

• Fibre internet access is increasingly seen 
as an important consideration for potential 
home buyers and tenants. Having this 
infrastructure available on the estate 
will reflect positively on the value of our 
properties. 

A big thank you goes to the subcommittee and to Excom for their dedication and 
thoroughness to bring this comprehensive and important project this far. We really 

appreciate your hard work.



The Welgevonden 
Estate rapid response 

security service

In April this year WHOA members had been 
informed that Xone Security’s rapid response service 
for Welgevonden Estate would be changed to an 
armed and tactical response service from 1 July 2018.

This upgraded service which is now fully operational, 
means that, amongst others, security officers assigned 
to this service (those on patrol and response duties in 
the patrol vehicle) are now armed with live ammunition 
as opposed to earlier carrying non-lethal firearms. 

17
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These security officers hold a specific, higher occupational grading within 
the security industry than, for example, security officers doing routine 
access control. They had been fully trained and equipped according to 
the security industry’s standards for this job category.

This step became necessary due an escalation in the nature and level 
of criminal activities outside of Welgevonden Estate, and to ensure that 
security officers patrolling on the outside of the estate’s perimeter fence 

are appropriately trained and armed to safely fulfil their duties. 

The above arrangement only applies to the estate’s patrol and response 
service. It does not apply to security personnel responsible for access 
control or any other security duties on the estate. 

Note:  It is not part of the armed and tactical response service’s function 
to respond to home alarms that had been activated. 



Using the GLOPortal app

19

To be able to utilize the new visitor 
management system, users must 
download the GLOPortal app on their 
cellphones. In this section we give more 
information on how to download and use 
the app.  

It is important, however, to point out 
that the app also offers other features 
to owners and residents to stay in touch 
with life on the estate. These include:

Introduction • News on what’s happening in the community.

• Notices of importance via a news feed.

• Viewing of WHOA documents.

• Easy updating of personal WHOA records. 

• A reporting function to deal directly with estate 
management on estate matters.

• A list of emergency and important telephone numbers.

• A feature to request details of plumbing, electrical or other 
home maintenance services. (Note: This is an independent 
service and is not provided or underwritten by the WHOA 
or Welgevonden Estate management.)
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GLOPortal (generally referred to as “the portal” 
and not to be confused with the GLOPortal app) 
is an internet-based Community Management 
System (CMS), custom developed to support 
managing of and especially communication in 
communities such as Welgevonden Estate. 

There are two ways in which users can access 
GLOPortal and utilise its functionality in order 
to, amongst others, view and manage their 
Welgevonden Estate accounts:

• Log in via the internet, or 

• Use the GLOPortal app on their cellphones. 

More about GLOPortal Make sure about the following before installing 
the GLOPortal app:

Before downloading and using the GLOPortal app, Welgevonden homeowners must make 
sure that their cellphone numbers are correct on the internet-based GLOPortal webpage.

Each homeowner is automatically allocated a unique username and password when their 
member profile is created on the system. For your convenience, as a homeowner, you 
have already been added to the GLOPortal Welgevonden Estate database. You should 
have received your login details when you became a homeowner.

You can access GLOPortal by entering your username and password in the member login 
area on the webpage at the following link: https://www.welgevonden.co.za/copy-of-about.

Owners

https://www.welgevonden.co.za/copy-of-about
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The above information applies to homeowners. 
Tenants must register in order to gain access to 
the portal as well as the new visitor management 
system. To do so, homeowners are requested to 
ask their tenants to register at the Welgevonden 
Estate administration office Mondays to Fridays 
between 08:00 and 15:30.

Tenants must provide the following for 
registration:

• Copy of their signed rental agreement

• ID or driver’s license

• Administration fee of R40 (first-time 
registrations only)

Tenants The next step: Install the GLOPortal app

Download the GLOPortal app from the App 
Store (iOS) or the Google Play store (Android):

1. In the search bar, type GLOPortal 
Residential and select.

2. Select Install.

3. Open the GLOPortal Residential app 
and type in your cellphone number.

4. Select your profile. If no profiles are found 
or listed, your cellphone number is not 
registered on the database. If so, log in to 
GLOPortal via the internet as described 

above to confirm your cellphone number 
or contact administration at the estate 
manager’s office for assistance. 
Tel: 021 889 5450. 

5. Enter the one time pin (OTP) that had been 
sent via text message to your cellphone. If 
you did not receive your OTP please wait a 
few minutes and try again, or contact the 
estate manager’s office for assistance.

6. Select the function of your choice from the 
menu that appears, for example “Visitor 
Access” to pre-clear a visitor.

Please contact Chantelle at the estate manager’s office for further assistance if necessary. 



“There are three key principles that play a fundamental 
role in running our business and the service that we offer 
– integrity, trust and accuracy of information.”

Mike Morey, managing director of Pam Golding Property 
Management Services (PGPMS) – the managing agent of the 
Welgevonden Homeowners’ Association (WHOA) – is a firm 
believer in business ethics and doing things right the first time 
around. His track record and remarkable career achievements 
thus far, are proof of that.

Meet Mike Morey from Pam Golding 
Property Management Services

22



PGPMS is an independent division of the 
Pam Golding Property Group. It specialises in 
sectional title property administration and the 
management of homeowners associations from 
small, high-value niche HOAs to extensive gated 
communities comprising of hundreds of units 
each. The company administers in excess of 180 
sites, including 8 000 residential and commercial 
units to the value of more than R20 billion and 
employs close to 40 staff members, including 7 
portfolio managers.

Mike is a financial accountant and has been in 
the real estate industry for over 25 years. With 
his hands-on approach he is actively involved in 
all aspects of finance, systems administration 
and human resources management within 
PGPMS. At the same time this team player is not 
one who looks over the shoulders of his staff. 

“Our personnel have been carefully selected, are 
qualified and dedicated and fully subscribe to our 
policy of professional service. These have proven 
to be the essential ingredients to make us the 
successful team that we’ve become without having 
to check up on one another,” he says.  

Mike explains that the role of a managing 
agent can include a comprehensive managerial 
service which covers both the financial and 
operational functions of a body corporate or 
HOA, or it can only be one of the two – often 
the financial function, as in Welgevonden 
Estate’s case. For Welgevonden Estate, PGPMS 
assists the Executive Committee (Excom) in all 
accounting responsibilities, drafts budgets, and 
performs the monthly accounting and collection 
of monies due. The company is also responsible 
for communication on financial matters between 

Excom and the WHOA members and provides 
secretarial services, such as arranging and 
attending the annual general meeting.

“We can only offer this level of service if I 
personally stay in contact with our clients 
and make sure that I understand and 
attend to their needs,” says Mike. “But, at 
the same time, there are non-negotiables 
that must be in place to ensure our success 
as well as that of our clients,” he adds.

For Mike, one of these is the way in which the 
parties interact and work together. “While 
legally there’s a principal/agent relationship due 
to a contract that’s in place, I’d like to see the 
ongoing relationship as one of working with the 
management of an estate and not working for 
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them. Such a partnership certainly fits high in the category of non-negotiable 
in terms of the way that we would like it to be.” According to Mike this is 
indeed true for Welgevonden Estate. “The estate has certain roles and 
responsibilities that represent the on-site management function and we have 
roles and responsibilities that deal with offsite management.”

Another non-negotiable for Mike is the integrity and security 
of PGPMS’s client information. “On the IT side we have 
industry-standard measures in place to ensure the protection of 
our clients’ data and information. But this is only one aspect of 
our focus on information security. 

We also fully subscribe to the statutory requirements – amongst others, The 
Protection of Personal Information Act which promotes the protection of 
personal information by public and private bodies – and other responsibilities 
when it comes to the protection of the information entrusted to us. We do not 
provide personal information to parties outside of PGPMS.” 

Mike speaks highly of Welgevonden Estate and how the estate is run. “It is 
an absolute pleasure to be a part of the management of the estate,” he says. 
“We appreciate the mutual respect for one another and the way in which we are 
allowed to do our job in order to add significant value.” And, after pausing for 
a moment, he adds: “I would love to have twenty more Welgevonden Estates 
in PGPMS’s portfolio!” 

Mike Morey’s upright approach to build a business and offer a service 
based on solid principles, dedication and hard work has paid off over the 
years. 

But does this workaholic ever take a break? “I certainly do!” he says. And 
when he takes a break he prefers to relax as close as possible to nature. 
“I spend my life between buildings. Only nature offers me the opportunity to go 
offline and to get away from it all in order to regain focus.”

Mike Morey going offline at times? Perhaps. But is he able to 
totally disconnect? Never!
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In our regular feature on businesses in the Stone Square 
Centre and adjacent commercial area, we get to know 
Vintage Hair, a chic unisex hair salon.

“For Michelle and me, each new day at Vintage Hair is a new adventure 
which brings joy and renewed gratification. We look forward to our 
daily routine and the pleasure that it brings to attend to and delight our 
clientele.” 

Melissa Nelson – seasoned hairstylist and hands-on owner of Vintage 
Hair since 2011 – and associate Michelle van der Sandt do what they’ve 
been trained for and what comes naturally – professional hair styling 
to make their clients look and feel good. 

But, there’s more to it. Their salon has become a retreat where clients 
experience unpretentious affection, care and an atmosphere that 
offers quality me-time. “We can see that people are happy when they’re 
with us,” says Melissa. “This could have something to do with the fact that 
Vintage Hair is a small salon where we personally know our clients and 

Vintage Hair

26Michelle, Melissa and Cleo



Vintage Hair is located in Unit 64, La Belle 
Vie, Welgevonden (opposite the Stone 
Square shopping centre).

Tel: 021 889 5470. 

Business hours: 

• Every second Monday: 09:00 – 17:00

• Tuesdays to Fridays-: 09:00 – 17:00

• Saturdays: 08:30 – 13:00 

For easy, online salon bookings, click here. 
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they know us. It could also relate to the fact that our clients often know one another. But, 
what certainly contributes is the fact that we personally care for each of them and that 
we understand their needs.”  

It is clear that client care and interaction play an exceptionally important role in this 
service industry. As Melissa explains: “Working with a client’s hair requires knowledge 
and the understanding of a number of things – amongst others, the hair structure and 
pigment, the way in which the hair grows and the style that would best complement 
the shape of a face. But this is only part of the process. To really make a difference, we 
continuously have to interact with our clients to truly understand what would work best 
for them. We have to get to know the person behind the one in the mirror in front of us. 
This requires sincerity, gentleness, patience and an open-and-inviting approach.”

“Our purpose is to make people feel good about themselves,” Melissa 
adds. “Styling their hair is merely a part thereof.” 

Melissa and Michelle regularly undergo further training to stay abreast of the latest 
trends and products in their industry. They also make the most of coaching sessions 
to hone their business, retail and related skills.

27
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Please contribute!

Please send your suggestions and 
contributions for the next 
Welgevonden Bulletin to 

johan_du_preez@yahoo.com 

http://www.meridianrealty.co.za/
http://www.meridianrealty.co.za/
mailto:johan_du_preez%40yahoo.com%20?subject=Welgevonden%20Digital%20Magazine
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THE BUSINESS THAT CONSIDERS 
ITSELF IMMUNE TO THE 

NECESSITY FOR ADVERTISING 
SOONER OR LATER FINDS ITSELF 

IMMUNE TO BUSINESS.

Advertise your business in 

the NEXT ISSUE!

Contact us for a list of Estates and pricing  

076 041 8933  |  info@thattouch.co.za

- Derby Brown

do it right early this year!


